NEW YORK STATE POLICE
EXAMINATION FOR

COMMUNICATIONS SPECIALIST (STATE POLICE), SG-12
OPEN COMPETITIVE EXAM #65111  PROMOTIONAL EXAM #75019
STARTING SALARY - $39384 — UNDER CURRENT BARGAINING UNIT AGREEMENT

WRITTEN TEST TO BE HELD ON SATURDAY, OCTOBER 25, 2014

APPLICATIONS MUST BE POSTMARKED NO LATER THAN SEPTEMBER 25, 2014

Although a departmental examination is being held it is expected that additional appointments will be made as a
result of the examination. Positions are available statewide. The New York State Police will establish two lists, a
promotional list for current employees and an open-competitive list for non-State Police employees. Appointment
will be made at the trainee level and appointee can advance after one year of successful training to $35211 at the
Trainee 2 level. After the second year of successful training, appointee can advance to $39384 at the full
performance level. It should be noted that prior experience may allow hiring at the Trainee 2 or full performance
level. Verification of prior Public Safety Dispatcher™ experience will be required prior to appointment. Appointees
will work a 40-hour workweek, rotating shifts and have varying days off, including weekends and holidays.
Communications Specialists (State Police) are responsible for all radio communications within Troop jurisdiction.
They regularly use data terminals and telephone; perform file checks; transmit information; handle complaints and
requests for assistance. They send messages and maintain files on messages received and sent to New York State
Police Information Network Terminals. The duties of this position are often carried out under stress in a busy work
environment.

*Experience as a Public Safety Dispatcher shall be defined as employment by a municipality for which the required
duties include, but are not necessarily limited to, complaint reception from the public received via telephone [911
and/or published emergency numbers] and direct radio dispatch to Police, Fire or EMS personnel, or any
combination thereof.

SUBJECTS OF EXAMINATION: There will be a written test and a performance test. If you pass the written
test and are being considered for appointment, you will be required to pass the performance test. You must pass
both tests to be eligible for appointment. (See “Waiver of Performance Test” below). Only passing scores on the
written test will be considered when computing final scores.

Scope of Written Test: The written test is designed to test for knowledge, skills and/or abilities in such areas as:

¢ Retaining and comprehending spoken information from calls for emergency services

These questions test for your ability to retain specific information that is heard in calls for emergency service,
such as a street address, or to comprehend spoken information from emergency service calls, such as
determining the location of a site in relation to landmarks. Simulated 911 calls will be played on audio CD.
Immediately following each call, candidates are given audio instructions identifying which questions they are to
answer within the test booklet. The questions that candidates are directed to answer for each simulated call will
not be in sequential order. Candidates will need to retain and comprehend the information and instruction
provided in this portion of the test to respond appropriately to the questions asked and to determine which
questions to answer. The time allotted to answer these questions will be limited. At the end of each answer
period, the CD will automatically play the next call. Note paper will be provided. Candidates will be permitted
to take notes and to refer to them when answering the questions.

¢ Understanding and interpreting written material

These questions test how well you comprehend written material. You will be provided with brief reading
selections and will be asked questions about the selections. All the information required to answer the questions
will be presented in the selections; you will not be required to have any special knowledge relating to the
subject areas of the selections.



¢ Coding/decoding information

These questions test for the ability to follow a set of coding rules. Some questions will require you to code
information by converting certain information into letters or numbers. Other questions will require you to
decode information by determining if the information that has already been converted into letters or numbers is
correct. Complete directions will be provided; no previous knowledge of or training in any coding system is
required.

¢ Name and number checking

These questions test for the ability to distinguish between sets of words, letters, and/or numbers that are almost
exactly alike. Material is usually presented in two or three columns, and you will have to determine how the
entry in the first column compares with the entry in the second column and possibly the third. You will be
instructed to mark your answers according to a designated code provided in the directions.

+ Following directions (maps)

These questions test your ability to follow physical/geographic directions using street maps or building maps.
You will have to read and understand a set of directions and then use them on a simple map.

Scope of the Performance Test: If your written test score becomes reachable, you may be considered for an
appointment upon passing a PERFORMANCE TEST. This test will be conducted at the Troop Headquarters within
the jurisdiction of your residence. You will be contacted for further instructions concerning this test. The test will
be administered on a personal computer (PC). It consists of three parts, each preceded by a separate practice
session. You will be using a conventional PC keyboard, but you will not be using a mouse. This performance test
will test your ability to enter the basic kinds of information that Communications Specialists and related personnel
must process in fire services, emergency medical services (EMS), and police services settings. Each candidate for
the performance test will be sent detailed information prior to the test. In order to pass the test, you must enter the
data at a rate of at least 6,000 keystrokes per hour (which is the same rate as typing 20 words per minute) with an
accuracy rate of at least 97.5%.

Waiver of Performance Test: If you have passed an emergency dispatcher’s keyboard performance test provided
by the New York State Department of Civil Service for the Thruway Authority and any local jurisdiction in New
York State within the last five years, you may be entitled to have the performance test waived. You will need to
request the waiver from the agency/jurisdiction where the test was administered when you are contacted to appear
for the performance test. You will be required to submit verifiable evidence of a qualifying performance test which
must include the title, location, and the date of the performance test.

Retest Policy: Candidates will be offered two opportunities to pass the performance test. If they fail in their first
attempt, they will be given the opportunity to be retested immediately.

To be eligible, candidates must achieve a passing score of 70% on the written examination. Successful candidates
must submit to a background investigation before appointment; conviction of a felony may bar appointment.

Minimum Qualification to participate in the exam:

Open-Competitive: Possession of a high school diploma or high school equivalency diploma.

Promotion: Current State Police employees serving in a permanent position allocated SG-6 or higher.

How To Apply/Application Fee: Complete the attached application and return prior to September 25, 2014, to the
Civilian Testing Section, New York State Police, 1220 Washington Avenue, Building #22, Albany, New York
12226-2252. You must file a completed application in order to be eligible to take the written examination. A non-

refundable processing fee of $5.00 must accompany your application. Send a MONEY ORDER (only) payable to
“Superintendent — New York State Police” and write “Communications Specialist Exam” and the last four digits of




your Social Security Number on the face of the money order. Please do not send personal checks and do not send
cash. The New York State Police accepts no responsibility for fees sent in cash. This fee is non-refundable.
Applications containing personal checks or cash will be rejected and returned. You will be advised of the time and
place of the examination and be provided with an admission notice.

Waiver of Fee: An exception to the fee requirement may be made ONLY for persons receiving SUPPLEMENTAL
SOCIAL SECURITY payments, public assistance (HOME RELIEF or AID TO DEPENDENT CHILDREN),
provided FOSTER CARE, certified under the JOB TRAINING PARTNERSHIP ACT through a state or local social
security agency, or for those who are unemployed and primarily responsible for the support of a household.
Pursuant to agreements between the State of New York and the Civil Service Employees’ Association, Inc., CSEA
Union-represented State employees fees are waived. PLEASE NOTE: Waiver extended to cover CSEA-
represented employees who are laid off up to one year.

Instructions For Letter Requesting Waiver of Fee: Individuals requesting a waiver of fee MUST ATTACH TO
THEIR APPLICATION a letter, addressed to the Civilian Testing Section, New York State Police, requesting such
waiver. Those who request a waiver on the basis of Supplemental Social Security, Home Relief or Aid to
Dependent Children, must certify that they are receiving public assistance and indicate the type of assistance they
are receiving, the name and address of the agency and their case number. Persons requesting a waiver through
Foster Care or Job Training Partnership Act must specify the program and the name and address of their contact
agency. Unemployed heads of households should include in their letter information regarding the nature and
duration of their unemployed status. Such requests are subject to verification and, if not supported by appropriate
documentation, are grounds for barring appointment.

The letter must include your NAME, ADDRESS, DATE OF BIRTH, SOCIAL SECURITY NUMBER; and the
following statement: “I HEREBY AUTHORIZE THE NEW YORK STATE POLICE TO VERIFY THE ABOVE
INFORMATION WITH THE AGENCY NAME; AND AUTHORIZE AND REQUEST THE AGENCY TO
RELEASE SUCH INFORMATION TO THE NEW YORK STATE POLICE.” YOU MUST SIGN THE LETTER
UNDER THIS STATEMENT. APPLICATIONS WITH LETTERS REQUESTING A WAIVER OF FEE THAT
ARE MISSING THE ABOVE INFORMATION OR SIGNATURE WILL BE RETURNED TO THE APPLICANT.

Admission To Examination: If you have not received your notice to appear for the written test three days before
the date of the test, call (518) 457-3840, weekdays between the hours of 8:00 a.m. and 4:00 p.m.

Veteran’s Preference: Candidates who are veterans from active duty and who qualify on the written examination
may claim veteran’s credit.

Veteran: To be eligible for identification as a veteran under Section 85 of the Civil Service Law, an individual
MUST:

. Be a U. S. citizen or an alien lawfully admitted for permanent residence (at the time of application
for credits)

. Have served anywhere in the U. S. Armed Forces (see definition below) during the following
dates:
World War 11 December 7, 1941 — December 31, 1946
Korean War June 27, 1950 — January 31, 1955
Vietnam Conflict February 28, 1961 — May 7, 1975
Persian Gulf Conflict August 2, 1990 — until Persian Gulf hostilities end

or have received the Armed Forces Expeditionary Medal, the Navy Expeditionary Medal
or the Marine Corps Expeditionary Medal for the:

Hostilities in Lebanon June 1, 1983 — December 1, 1987
Hostilities in Grenada October 23, 1983 — November 21, 1983
Hostilities in Panama December 20, 1989 — January 31, 1990
. Have been honorably discharged or released under honorable circumstances from the Armed

Forces of the United States. Armed Forces are defined as the Army, Navy, Marine Corps, Air
Force, Coast Guard, and all components thereof and the National Guard, and having served on a
full-time active duty basis other than active duty for training purposes.



Disabled Veteran: In order to qualify for disabled wartime veteran’s status an eligible veteran MUST, in addition
to meeting the above criteria:

. be certified by the U. S. Veteran’s Administration as entitled to disability payments for a
disability incurred while serving in the U. S. Armed Forces (see definition above) during the
period specified above and,

. have his or her disability rated by the U. S. Veteran’s Administration at 10% or more; and

. have the disability at the time of application for appointment.

Credits: the credit of five (5) points for non-disabled veterans and ten (10) points for disabled veterans is applied to
the final score of passing candidates being placed on the eligible list. Eligible candidates should indicate intention to
claim such credit in the appropriate place on page one of the application form and submit a legible copy of their
DD-214 (Separation Papers) with the application. The DD-214 must show the type of discharge.

INFORMATION FOR CANDIDATES

Saturday religious observers applying for the examination which have written tests scheduled to be held on Saturday
and who need special testing arrangements must note this on their application.

In addition, it is the policy of the New York State Police, in accordance with the Americans with Disabilities Act, to
provide qualified persons with disabilities equal employment opportunity and equal opportunity to receive benefits,
services, programs and activities of the Division. It is the policy of the New York State Police to provide such
persons with reasonable accommodations and reasonable modifications as necessary to enjoy equal opportunity.
Persons with disabilities who require an accommodation to participate in the examination must note this on their
application. Any questions should be directed to (518) 457-3840.

CELL PHONES OR ELECTRONIC/COMMUNICATION DEVICES AT THE TEST SITE: Do NOT bring
cell phones, beepers, headphones, or any electronic or other communication devices to the test site. The use of such
devices at the test site in the test room, hallways, restrooms, building, grounds, or other areas could result in your
disqualification.



Select one: New York State Police

[ ] Open-Competitive Exam . . . . APPLICATIONS MUST BE
(exam #65111) Application for Examination SUBMITTED OR
Promotional Exam SP Communications Specialist, SG-12 POSTMARKED BY
(exam #75019) October 25, 2014 SEPTEMBER 25, 2014

APPLICANT INFORMATION:

‘ | | . | | | _ | | | 2 - Date of Birth
1 - Social Security Number Month Day Year

3 - Last Name

First Name Middle Name

‘ 4 - Mailing Address (Number and Street) Apartment No.
‘ City, Village or Town State Zip Code

5 — Contact Phone Numbers

Area Code Home Telephone Number Area Code Alternate Telephone Number

ENTER THE APPROPRIATE CODE NUMBER IN BOXES AT RIGHT OR SUPPLY RELEVANT INFORMATION:

6 — TEST FEE: 1-Fee Enclosed 2 - CSEA Waiver 3 — Other Waiver (See Announcement) 4 — SP Employee

Federal Equal Opportunity Guidelines, Sub part E, authorizes asking candidates to voluntarily submit information on their ethnic background
and sex. Although voluntary, this information is vital to enable compliance with the affirmative action goals of the Division of State Police.

. 1 — Caucasian 3 — Hispanic 5 — Native American
7 — ETHNIC BACKGROUND: 2 — Black 4 — Asian/Pacific Islander 6 — Other/Unknown
8 - SEX: 1 - Male 2 — Female

VETERAN’S PREFERENCE - Additional credits may be claimed on Question 9 as a disabled or non-disabled veteran of the Armed Forces of
the United States (Army, Navy, Marine Corps, Air Force, Coast Guard).

Do you qualify for veteran’s preference under Section 85 of the Civil Service Law? |:| YES |:|NO
(See attached ANNOUNCEMENT for description of the law under the Section entitted VETERAN'S PREFERENCE)

If you answered “YES” to the question above, complete the following:

Conflict/Hostilities:

Dates Served:

mmmm) Documentation verifying above service MUST accompany application <

A Veteran may not have previously used veteran’s credits for permanent appointment to any position in the public employment of New
York State or any of its civil divisions. Candidates claiming veteran’s credits must submit a copy of their DD-214 (Separation Papers)
pertaining to military service during the above period of time before such credits can be added to the final grade. Appropriate
documentation (DD-214) must be submitted within 60 days of the filing deadline. Mail DD-214 with application to: “New York State
Police, Office of Employee Staffing, Civilian Testing Section, Building #22, 1220 Washington Avenue, Albany, New York 12226-2252.”

9 - VETERAN'S PREFERENCE 1 — Disabled Veteran 2 — Non-disabled Veteran 3 — Non-eligible
1- Albany .
10-TEST CENTER  2-  Batavia/Buffalo g - glndeoiltljeatjos\,\;/rrlacuse g - g%);\eB;?E?il:lghamton
REQUESTED 3-  Canandaigua/Rochester 7 — Poughkeepsie 10 - NYC

4-  Farmingdale (Nassau/Suffolk Co.)



